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HoBocubupckoii obnactu
A.A. TpaBHHKOBY
YBakaembld AHAped AsieKcaHpoBUu!

YyebHbiii LeHTp Accouualid CMOMPCKMX M [Ja/lbHEBOCTOUHBIX TOpojoB, 00bsBiAsgeT Habop
cayluaresnei Ha 0GHOB/IeHHBIN KypC MOBbIIeHHs KBaTM(UKALHH 110 TeMe «CoBpeMeHHbIe MogXo/bl K
opraHuM3anuu paborsl ¢ o0pameHHsAMM rpakaH B OpPraHax rocyAapCcTBeHHOH BJIACTH H
MECTHOI0 CaMOYIIpaB/IeHHS» .

Kypc npoiizer ¢ 24 ¢pepana no 6 mapra c.r. Ha rargpopme MTC JIunk B rubpuHom dopmare.

ManHblii Kype cneyuansHo paspaboraH gns obydeHusi B JUCTaHLMOHHOW (hopMe W COCTOMT M3
CepUM BH/EOJIEKLMH, MNMPaKTHYeCKUX 3ajlaHuH, OGaHKa aKTya/bHbIX HOPMaTHBHO-TIPABOBBLIX aKTOB B
cepe paborbl ¢ obpaieHusiMu rpaxaH. B pamkax Kypca 3aniaHMpoBaHbl ABa NMPaKTHUYECKHX
Be0MHapa, B X0/le KOTOPBIX C/IyLlaTe/ld CMOTYT 3a/laTh BOTMPOCHI TMPeroJaBareito, a Takke rojyJar
npakTHYeCcKHe peKkoMeHjaluu 1o pabore ¢ obpaijeHMAMH TpaXkJaH B CBS3M C TIOC/IeZHHMHM
M3MeHeHUAMH 3aKOHOZ/aTe/bCTBA B IaHHO# cdepe.

ITo pesynbraTaM MTOrOBOM aTTeCTALMH C/yLUATeI0 BBIJAAETCA YAOCTOBEpPeHHEe O MOBLIIIeHHH
KBa/IM(pHKALHH YCTAaHOB/IEHHOT0 00pa3na.

OG6pa3soBare/ipHas nporpaMMa Kypca paccyuTaHa Ha 46 akajeMH4ecKHX 4acoB M pa3paboraHa
JV151 DYKOBOJMTE/IeH U CreLjaMCTOB OPraHoB roCy/JapCTBEHHOM B/aCTH U MECTHOIO CaMOyTIpaB/ieHH!s,
JIeryTaToB IpeJCcTaBUTe/IbHbIX OPraHOB MYHHMLMINAaAbHbIX 00pa3oBaHMid, a TaKXKe TIPeANpPUATHA W
opraHu3saluii, paborarompx ¢ obpaneH|sAMHY IpaXkiaH B COOTBETCTBUM ¢ PDejepaibHbIM 3aKOHOM Ne
59-®3 «O nopsjke paccmoTpenus obpailieHnii rpaxaad Poccuiickoit ®egeparyn».

OKcrnepT-ripenofjasare/  Kypca — Asiekcanap CaBOCBKMH, J[OKTOP HOPHAWUYECKHX Hayk,
3aBejylolid  Kadegpoi  KOHCTMTYLMOHHOIO M MEXAYHapOAHOro  TMpaBa  YpasbCKOro
roCy/lapCTBEHHOI0 9KOHOMHYECKOr0 YHHBEPCUTeTa, COBeTHHUK 3aMeCTUTe/Is Tpejce/are/ns YCTaBHOIO
cyna CeepanoBckod obnactv (B OTCTaBKe), COBETHWK TOCYAAPCTBEHHOM TpaXKJaHCKOW CTyXObI
nepporo  knacca. A.B. CaBoCcbKMH - OAMH W3  Beayumx deaepanbHbIX — 3KCIIEpPTOB,
CreLiHaJIM3UPYIOLMXCA Ha TeMaTHke mo pabore ¢ obpallleHHsAMH IpaX[aH, BXOJWT B CIELIHA/IbHYIO
pabouyro rpynny Cosera ®egepayun PeaepansHoro Cobpanusa Poccuiickoit ®Pegepaiu 1o
BHECeHWI0 u3MeHeHMH B MejepanbHblii 3akoH «O mopsjiKe paccMOTpeHMst obpalljeHit rpakaaH
Poccuiickoit @epepaLim».

Bonee nogpobuas mudopmanusa o jare nmpoBejeHHs M NporpaMMa Kypca pasMelieHbl Ha

caiTe faHHoro yue6Horo Kypca (https://imc.asdg.ru/og2026).
CroumocTs obyuenus cocrapnsier 11 500 pyOsei 3a KaKaoro ciyluaress.
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IlpuauMas Bo BHHMaHHe 0c00yi0 aKTya/IbHOCTb BOINPOCOB, PacCCMaTPHBaeMbIX B paMKax
AaHHOro y4efHOro Kypca, YYHTBIBasA NMOJIOKHMTENBLHYI0 OLIEHKY ero ciymiarened, mpomy Bac
OKa3arb cojieficTBHe B HH()OPMHPOBAHHH PYKOBOJMTE/IeH M CNENHA/NHCTOB MYHHIHIAIbHBIX
ofpa3oBaHHil 0 BO3MOXKHOCTH MPOXOXKAEHHA Kypca MOBBIIEHHA KBa/IH(UKAIMM 10 JaHHOH
ofpa3soBare/bHOM NporpaMmme.

[ns  [OCTWXEeHHs MAaKCHMaJIbHbIX pe3y/IbTaToB TIPOLIy CrEeLMaIuCTOB  MYHHLMIAILHOTO
obpa3zoBaHus COPMYIHMPOBAaTL W HANpaBUTb HA 3/EKTPOHHYH routy og edu@asdg.ru nepeueHn
BOITPOCOB M/IM KOHKPETHbIX CHTYaLiH, KOTOpbIE, C X TOYKH 3peHHsi, Heo0XxoaumMo 06CyuTh B pamMKax
JJAHHOTO Kypca.

Jns npoxoxaeHus o6yueHHs cyiiarento HeobXoAUMO MofaTh 3asBKY, 3aro/HUB GopMy «3asBKa
Ha yJacTue» Ha caiTe JaHHOro yyebHOro Kypca.

B ciyyae BO3HHKHOBeHHs BONIPOCOB MM He0OXOMMOCTH YTOYHeHHs NpoLy 0bpanjarbes:
(383) 227-11-52 — Aypora HOmus AjekcaHApOBHA, aJMMHHMCTPATOP KYPCOB TIOBbILLIEHWS

KBa/M(pyKalyy (e-mail: og edu@asdg.ru).

ITpunoxenue. IIpoekT porpaMMel ¥ pernameHTa obpasoBare/ibHOM nporpamMmbl «COBpeMEHHbIE
TMO/AXOAbl K OpraHu3aly pabotbl ¢ obpalljeHMAMH Ipak/JaH B OpraHax rocyAapCTBeHHOW B/IacTH W
MEeCTHOT'O CaMOYTIpaB/IeHUsA», Ha 2-X JICTaX.

JOKYMEHT NOANHCAH
- AMEKTPOHHOMN NMOANHCBIO
l'enepanbHbIH fHUpEKTOP
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UCMOMHUTEMLHOM Aupekuun ACAT Banicnew  3aiimes Muzans Ansrassesws M.A. 3aiiies
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ACCOIIMALINA CUBUPCKUX M JAJIBHEBOCTOYHBIX I'OPOJ0OB
LHEHTP NOINOJIHUTEJIBHOTI'O OBPA3OBAHWA U TTOBLILHIEHWSA KBAJIMOUKALIMN

YYEBHO-TEMATUYECKUM IUVIAH
Kypca noBblleHHs KBaMpukanuu no obpasosare/bHOH NporpaMmme
«CoBpeMeHHbIe MOAXO0/bI K OpraHM3aluyi paboTs! ¢ 06paleHHaMH rpaXx/jaH B opraHax
rocyapCcTBeHHOH B/JIACTH M MECTHOTO CAaMOYTIPaB/IeHHs»
24 despansa — 6 mapra 2026 .

ali Copepxxanue
Pab6ora B pexxume BKC
24 despans 2026 roaa, c 11 go 13 uacos (Bpems - MOCKOBCKOe)
Bebunap «OcobeHHOCTH paboThl € 2/1IeKTPOHHBIMH 00pallieHUsIMH B COBPEMEHHBIX YCJIOBHIX»
27 ¢eBpans 2026 ropga, ¢ 11 go 13 yacos (BpemMs - MOCKOBCKOe)
BebuHap « Tunuusbie npobaeMsl ¥ olHOKH B paboTte ¢ 06pallieHHAMH rpaXKaaH»
CamocrositenbHas pabota B pexxume 3/1eKTPOHHOTO 00yueHus

1. 3akoHoaaTe/1bLCTBO 06 0OpameHnAX rpaxaaH

1.1. Cucrema 3akoHoAarenbcTBa 06 obpalenusx rpaxaad B Poccubickoii depepaiiyiu

1.2 Hopmebl Korctutyuuu Poccuiickoi @eaepaiun 06 obpauieHuax rpaxxaaH

1.3 MeXayHapoaHbIe akThl 0 IpaBe rpakiaH Ha obpalleHure

1.4. DesiepasibHbIe M pErHOHA/IbHBIE 3aKOHBI 06 06pallleHUsaX rpaXkiaH

1.5: IToz3akoHHBIe aKThl 06 0OpalleHHsIX rpaykJaH, B TOM YHC/Ie 0COOEHHOCTH MYHHIIMNATLHBIX
aKTOB

2 Pa3HOBHIHOCTH o0paleHni rpaxaaH

21, Cucrema obpatieHHH rpaxjaH B 3aBHCHMOCTH OT 3asABHTe/IsA

2.2. Cucrema obpalieHHii rpakJjaH B 3aBHCHMOCTH OT C1iocoba BO/IeH3bABIEHHS

i | Cucrema obpateHui rpax/aH B 3aBHCMMOCTH OT Lie/IH BOJIEW3bsABIEHHS

2.4. O6paliieHys B 3aBUCHMOCTH OT CTaTyca ajipecara

2.5. MHble HOpMAaTHBHO-TIPE/1y CMOTPEHHbIe BH/IbI OOpariieHHH

L YcTHbIe 00paleHls ¥ THYHbIH NPHeM rpakiaH

3.1. TToHsiTHe, peryIMpoBaHHe W BHbI YCTHLIX 0OpalieHuii

3.2, JIMYHBIA NpUeM rpaxxaaH (TIOHATHE U 0COOEHHOCTH)

i OpraHu3alys TMYHOTO NpUeMa rpakaaH

3.4. [Tcuxonoruyeckyue 0CoBeHHOCTH OpraHu3aliiy JIMYHOTO NpHeMa

4. IIpaBuia paccMOTPeHHA NMUCbMeHHBIX o6pamenuii B cooTBeTcTBuM ¢ Dejepa/ibHBIM
3aKoHoM «O nopsajke paccMoTpenus obpamenni rpaxaan Poccuiickoi ®egepanun»

4.1. ITonmyuenue MHCEMEHHOTO ObpalleHus!

4.2. O61He BOonpockl pacCMOTPeHus obpalieHui

4.3. Cpok# npM pacCMOTpPeHHH 00palleHri W NpaBWIa X TeueHHs

4.4, XPOHOMOrHsi pACCMOTPEHHS OT/le/IbHBIX Pa3HOBHAHOCTEH obpalileHuii (BO3MOXKHO pa3OuTh Ha
JEeHCTBHS B TEUEHUH NEPBLIX AHeH (5-7 AHel) U Ha ieHcTBUA ¢ 0OpalleHHAMH B TeUeHHH
craHjgapTHoro cpoka (30 gHeid)

4.5. OTKa3 B pacCMOTpPeHHH obpalieHus




4.6. Tpebopanus K oTBeTy Ha obpalleHHe

5. IIpaBuna paccMoTpeHHs AocyAeOHBIX XKanob B cooTBeTcTBHM ¢ DeilepaibHBIM 3aKOHOM
«06 opranu3alMM NpeJoCTaB/IeHHs FOCYAaPCTBEHHbIX H MYHHLMITAILHBIX YOIV

% OcobenHoctu JocyaebHbIX anob B CpaBHEHHH C TPAAMLMOHHBIMH (HOPMaTHBHOE
peryjmMpoBaHue, opMa »ano0bl, MOpsAL0K U CPOKH pacCMOTPeHMs )

0. Be6-nopran gocyaebHoro obxanosanus

6. IlpaBuia paccMoTpeHNs 3anpocoB HHpOpMaLHK B CO0TBeTCTBHH ¢ Dejlepa/ibHBIM 3aKOHOM
«06 obecneuennu JocTyna K mHGopMaLHK 0 AeATEILHOCTH FOCYJAPCTBEHHbIX OPraHoB H
OpPraHoB MeCTHOI'0 CaMOyNpPaB/IeHHsA»

6.1. Ocobennoctn gocyAebHBIX anob B CpaBHEHHH C TPaAMIIMOHHBIMH (HOPMaTHBHOE
pery/mpoBaiue, hopma »*aJiobbl, TOPAAOK U CPOKH PaCCMOTPEHHst)

6.2. I11atHOCTh NpeAocTaBieHus HHbopMaluu

7. PaboTa ¢ 31eKTPOHHbIMH 00paleHHAMH

8. OTBeTCTBEHHOCTH 33 HapYIIeHHe 3aK0HO0AaTe/ILCTBa 00 o0pameHHsx rpaxaan

8.1. OTBeTCTBEHHOCTb C/TYXKAIITHX

8.2. OTBeTCTBEHHOCTh HeI0BPOCOBECTHBIX 3asgBUTE/IEH

9. Hogse/uibl 3aKoHOAaTe/ILCTBA B chepe paboTsl ¢ 00pameHHAMH rPaXXAaH

10. Ilnardopma obparnoii cesazm (ITOC)

11. PaboTa ¢ ofpameHHAMH rPaXKiaH: HOBe/L/IbI H TPAAHIIHOHHbIE MPAKTHKH

12. Hrorosas arrecrainus caymare/iei




